Bid Number/gyel waies (Rs geam):
=
)~ &’ GEM Vo~ GEM/2023/B/3141967

G Azadl .
,_,"\ e Marketpiace  AMTt MSRhotsav Dated/Reis : 16-02-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/93 sig @4 & ari@/aa 09-03-2023 14:00:00

Bid Opening Date/Time/fas gead &I
P 9 4 / 09-03-2023 14:30:00

adig /g

Bid Offer Validity (From End Date)/Qs Ogrher 30 (Days)

dar (dg @A Hr adg @)

Ministry/State Name/dae’I/Isd & AT Ministry Of Health And Family Welfare
Department Name/Q¥RT & a1 Department Of Health And Family Welfare

North Eastern Indira Gandhi Regional Institute Of Health

Organisation Name, A" And Medical Sciences (neigrihms)

Office Name/&dtay & A Neigrihms, Shillong
Total Quantity/gel AT 1
Item Category/dig By Biplane DSA lab for Intervention Neuro Radiology (Q3)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/dsX & gaada 3itad 36 Lakh (s)
aS TR (3 auf &)

OEM Average Turnover (Last 3 Years) i

36 Lakh
IUOT AATar @ 3T a3 (g 3 ast @) akh (s)

Years of Past Experience Required for
same/similar service/3¢l/Ha Jar3if & fow 3 Year (s)

AT ford 3rgHa & ag
MSE Exemption for Turnover Yes
Startup Exemption for Turnover Yes

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate, OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
Document required from seller/fsar & @i | ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
T SEALH supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fard ue3lar 30 %
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

RCM Applicable/drd] 3RdTH Yes
Comprehensive Maintenance Charges Y
. es
Required
Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl HeAdT & | 3 pays
aNIaT cepelidhl TUEIHIOT ¥ A WA

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & Bank Of Baroda

EMD Amount/$Taidr Ifr 2400000

ePBG Detail/&didish Razor

Advisory Bank Bank Of Baroda

ePBG Percentage(%)/sdisl ufaera (%) 3.00

Duration of ePBG required (Months)/3ddisit &t

62
3ATEIT At (FE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aidt & erdf & AT STAS P & ST AT HafAd Heall & forw s & @y du gafia gedrdst yedd o B
THTHS IR &b HANT hadl a3t & fow AfAatar aur Jarsif & forw dar gerar SuaAst § ge & T &1 arRAr ot 38 Aifd &
I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I eIl &, et & ey o gt arfew)

Beneficiary/arandf :

NEIGRIHMS

Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare

(Deputy Director Admn)

Splitting/fasrser

Bid splitting not applied.
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MII Purchase Preference/ta3N$3ms @lig adbdr

MIl Purchase Preference/Ta31$31s @l a1 Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids > 200 Crore) (can also be used in Bids < 200 Crore but only
after exemption by competent authority as defined in Deptt of Expenditure OM dated 28.5.2020): Preference
shall be given to Class 1 local supplier as defined in public procurement (Preference to Make in India), Order
2017 as amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry
for specific Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor
or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs
other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020.
In case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will
get precedence over this clause.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
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Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Section 9(3) Of GST/ENTEA & 4T 9(3)|
Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,
seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

21-02-2023 16:00:00 Through online GeM portal

Biplane DSA Lab For Intervention Neuro Radiology ( 1 set)

(Minimum 50% and 25% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aol 1 3R Aol 2 & T nqfdadt & 7 3 3ar wd H & AT 3maas)

Brand Type/siis & Tem Unbranded

Technical Specifications/dali fafAPAr

Buyer Specification b load
Document/shar fafQf® gearas Qwhioa

Comprehensive Maintenance

Warranty of required product 5 Year
\Svc;r:rzﬁr;()ansive Maintenance Duration (Post 5 Year
GST as per RCM 18%
GST Cess 1 as per RCM 0%
Optional RCM Yes

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/52738/54/78/703/CatalogAttrs/SpecificationDocument/2022/11/11/technical-specification-of-bi-plane-dsa-lab-for-int_2022-11-11-19-24-29_471166f2dd8e0755829ccdec25cb445b.pdf

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%
?:r:]nrgirniocfaotls%s;llsg\lﬁi for ICT after site readiness 30 Days/Re
GST as per RCM 18%

GST Cess 1 as per RCM 0%
Optional RCM Yes

Input Tax Credit(ITC)/3eqc X HR3T(3MEERM) and/ aur

Reverse Charge(RCM)/Ra¥d uaR (3IRIATHA) Details

ITC on
GST/Shead ITC on GST Apl:)lc;r:lbl GST as per GST Cess 1 as per GST Optional
Cess/ahTwé RCM/RaH U RCMATH Uk & Cess 2 | pcM/sfoa
R e ™ 3URT Y hise e/ F AR SATES | FFER Sheadt 3uaR as per Rayw yaR
»fiee = IRATH ! RCM || P
NA NA Yes 12% NA NA Yes

Additional Specification Documents/3ifaR® AR gras

DrawingDocumentl

View

Consignees/Reporting Officer/Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery I{;gs *
IRAHH
1 Khrawkupar Jithod 793018,P.0. NEIGRIHMS, 1 180
Katrai Mawdiangdiang, Shillong

Buyer added Bid Specific Additional Scope of Work

S.No.m.q Document Title Description Applicable, . s 3
i.r.o. Items
Additional Scope of
WORK . ,
1 Additional Scope of WORK Biplane DSA Lab For Intervention
View Neuro Radiology(1)
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/52738/54/78/703/CatalogAttrs/DrawingDocument/2022/11/11/draw_2022-11-11-19-24-29_7db1bdc4f72b2455b42a1000e7bf9a33.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/4436445/1676552392.pdf

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

generalized and would not lead to any restrictive bidding.

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

File no:-NEIGR/S&P/R-01 /2021-22/pt

Considered in 42" SFC vice agenda C:3

(A)

Scope of work & Document details

Following mandatory documents must be attached in the bid
document as specified,failing which bid will be treated as" Non-
Responsive"”

[

Cost of spare parts, consumables and accessories which are not
covered under warranty & CMC period has to quote as percentage
value in the Technical Bid (Additional Doc 1(Requested in ATC))List of
consumables with price frozen for 10 years , or else will be consider to
be cover throughout the warranty & CMC period.

Documents with regard to Details compliance statement to be attached At
"Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product catalogue ,Technical
datasheet from the firm/O.E.M with Highlighting as perthe technical
specification must attach At "Additional Doc 3(Requested in ATC)"

Documents with regard to list of Offering/Quoted items mentioning make,
model & quantity of each items must be "Additional Doc 4(Requested in
ATC)"

Warranty and Maintenance

1
Warranty for 5 years followed by CMC for 5 years including Spares &

service for all the items supplied in this particular tender including third-
party items and turnkey works and UPS With Battery .

N

Mandatory 2 PMs / Year with unlimited breakdown calls has to be attended
by the

Bidder/manufacturer throughout the warranty & CMC period at
site.i.e. NEIGRIHMS, SHILLONG.

w

Duly signed Mandatory PM reports has to be submitted periodically, falling
which necessary action

will be initiated as per term& condition of the tender.

Scope of work
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1|The bidder has to mandatorily quote for all the items /stores mentioned in
the Technical

Specification & Scope of Work ,failing which bid will be treated as" Non-
Responsive"

E-bidder have to adhere to Government of India, Ministry of Finance, PPD

division Public procurement order OM F.No.6/18/2019-PPD dated 23rd
july,2020 inserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and
subsequent Orders No 2 & 3 or as amended from time to time , failing which
the bids shall be treated as non-responsive.

(B) Buyer Added Bid Specific Terms and Conditions

1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer,
same shall be provided in Buyer’s standard format only.

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have
regularly, manufactured and supplied same or similar Category Products to any Central / State
Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies
of relevant contracts to be submitted along with bid in support of having supplied some
quantity during each of the year. In case of bunch bids, the primary product having highest
value should meet this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorized Reseller.
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5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the
bid, Manufacturers Authorization Form (MAF)/Certificate with OEM details such as name,
designation, address, e-mail Id and Phone No. required to be furnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful
installation and commissioning of the goods supplied. Besides standard accessories as per normal
industry practice, following accessories must be part of supply and cost should be included in bid
price: All the items and accessories as per Technical Specification.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product
must be compatible with existing system. The bidder has to ensure Compatibility of the supplied
items or shall have to include in the supply the necessary hardware / software to make them
compatible at no extra cost to the buyer. The details of items with which compatibility is required
are as under: all the spares Including UPS, PC, battery, Printer, Probes & updating of System
Software & third party Software

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing
Commissioning of Goods ,Training of operators and providing Statutory Clearances required (if
any)

9. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during
the last three years, ending on 31st March of the previous financial year, should be as indicated
in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of
relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the
turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3 year old, the average turnover in respect
or1: the completed financial years after the date of constitution shall be taken into account for
this criteria.

10. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the
offered product during the last three years, ending on 31st March of the previous financial year,
should be as indicated in the bid document. Documentary evidence in the form of certified
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid.
In case the date of constitution / incorporation of the OEM is less than 3 year old, the average
turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary
product having highest bid value should meet this criterion.

11. OEM
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12.

13.

14.

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should
have a registered office in India to provide after sales service support in India. The certificate to
this effect should be submitted.

Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required
to indicate percentage of local content and provide self-certification ( by Director/
Company Secretary) and also give details of the location/s at which value addition is made". Since
the bidder here is not the local supplier, the same was required to be obtained from the "Class-I
local supplier /Class Il local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single

bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2” and “X3") by a single
bidder, the local content in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1") + (Sale price of “X2" -
Value of imported content in “X2"”) + (Sale price of “X3” - Value of imported content in “X3")) *
100/ (Sale price of “X1” + Sale price of “X2” + Sale price of “X3")

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of
each Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having
on-site warranty). If service center is not already there at the time of bidding, successful bidder /
OEM shall have to establish one within 30 days of award of contract. Payment shall be released
only after submission of documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll
Free Telephone No. for Service Support.
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15.

16.

17.

18.

19.

20.

21.

22,

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone
Numbers for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents
sought in the Bid document, ATC and Corrigendum if any.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian
certification or alternate certification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by
Buyer’s Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence,
type test certificate, approval certificates and other certificates as prescribed in the Product
Specification given in the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM/Deemed OEM must possess following
Certificates / Test Reports on the date of bid opening (to be uploaded with bid): All the quality &
electrical safety certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not
more than 5% of contract price per annum. Buyer reserves the right to enter into a CMC
agreement with the Successful Bidder / OEM after expiry of the Warranty period at above
mentioned rate and the payment for the CMC charges would be made Biannually after
rendering of the CMC Services of the relevant CMC period. Performance Security of the
successful bidder shall be forfeited if it fails to accept the CMC contract when called upon by
the buyer. CMC would include cost of all the spares Including UPS, PC, battery, Printer, Probes
& upgradation of System Software & third party Software (Upload the undertaking). The original
Performance Security of contract will be returned only after submission and verification of AMC
Performance Security for 5% of total CMC value valid up to CMC period plus 2 months (if there
is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of
goods or after completion of installation, commissioning & testing of goods (if included in the
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23.

24.

25.

26.

27.

scope of supply), at consignee location. OEM /Deemed OEM Warranty certificates must be
submitted by Successful Bidder at the time of delivery of Goods. The seller should guarantee the
rectification of goods in case of any break down during the guarantee period. Seller should have
well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service
group in INDIA for attending the after sales service. Details of Service Centres near consignee
destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall
have to provide Comprehensive Warranty during the entire Standard warranty period as per
contract. : The comprehensive warranty shall be covering the following scope all the spares
Including UPS, PC, battery ,Printer ,Probes & upgradation of System Software & third party
Software (Upload an undertaking with the bid confirming compliance by the bidder if Bidder is
taking onus of this compliance. In case OEM is taking onus of this compliance, OEM undertaking is
to be uploaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service
personals / engineers are designated / deployed for attending to the Service Request in a time
bound manner and for ensuring Timely Servicing / rectification of defects during warranty period,
as per Service level agreement indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the
defects / service requirement during warranty period, Seller has to complete the required Service /
Rectification within 3 days’ time limit. If the Seller fails to complete service / rectification with
defined time limit the warranty /CMC will be Increased to the double the down time period without
any additional cost

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as
valid proof for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies
against the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply
and installation / commissioning of same or similar Category Products during preceding 3
financial years (i.e. current year and three previous financial years) as on opening of bid, as per
following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above
Orders should be uploaded with bid. In case of bunch bids, the Category related to primary
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28.

29.

30.

31.

32.

33.

product having highest bid value should meet this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS
EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA .
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery
of hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of
A/C (Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on
the demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in
the favour of the bidder by the Buyer after making endorsement on the back of the FDR duly
signed and stamped along with covering letter. Bidder has to upload scanned copy/ proof of the
FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time
/ Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of NEIGRIHMS EMD SECURITY
DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload
scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer
within within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in
Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC
Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG,
SHILLONG-793018, MEGHALAYA . Bidder to indicate bid number and name of bidding entity in
the transaction details field at the time of on- line transfer. Bidder has to upload scanned copy /
proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand
Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in favour of
NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018,
MEGHALAYA . After award of contract, Successful Bidder can upload scanned copy of the DD in
place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also
(besides PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name
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of NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should certify on it
that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For
release of Security Deposit, the FDR will be released in favour of bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter.
Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has to
ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

34. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through
RTGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment
shall be in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027
IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG,
SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Contract number and name of
Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload
scanned copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of
contract.

35. Installation Commissioning and Testing (ICT) details for the above item:
0 % of Product Cost Payable on complete Product Delivery -90%

o Amount payable after installation & commissioning ,FAC(Final Acceptance
Certificate) -10%

36. The Performance security shall be denominated in any one of the forms namely Account
Payee Demand Draft or Fixed Deposit Receipt drawn from any nationalized bank in India or
Bank Guarantee issued by a from any of the scheduled commercial bank in India .

(C) 37.Additional Terms and conditions & Scope of Work for CMC

Tenderer/Vendors/contractor should note that the following terms and conditions will apply
specifically in addition to the Rules and the Regulation as applicable to such provide services in the
Government of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive
Maintenance of all the excluding of battery, Accessories/Consumables
2. The terms and conditions of the tender and the agreement executed will be binding on the

vendor/contractor. This offer is being issued in accordance with the terms & conditions of
NEIGRIHMS /Government of India and in the manner specified herein shall operate to create a
specific contract between the vendor/contractor (with whom the contract referred to) on one
part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining the
integration on internal circuit of equipment, any deviation on configuration/ specification the

repair will not be acceptable. After repairs, a certificate to the effect

5. that the equipment is in working order and safe for patient care and non-hazardous for

the handler shall be submitted by the CMC holder.

6. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate
after major repair of equipment which are used for direct patient care.

7. The system must be checked & calibrated after every spare changes and detail service report
must be submitted to the user & BME.

8. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service
[breakdown calls.

9. Same /Similar Standby system must be provided by the bidder if the system needs to send to
workshop for any major repair.

10. Receipt of this offer may be acknowledged and a copy duly signed/stamped by the authorized
signatory should be submitted before finalization of the agreement.
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11. The Performance security shall be denominated in any one of the forms namely Account Payee
Demand Draft or Fixed Deposit Receipt drawn from any nationalized bank in India or Bank
Guarantee issued by a nationalized bank in India, pledge in favor of Deputy Director,
NEIGRIHMS, and Shillong-793018 for an amount equivalent to 3% of the total cost of annual
CMC. The \éalidity of the Fixed Deposit receipt or Bank Guarantee will be upto 2 months beyond
CMC period.

12. It may also be noted that there should be no negligence in providing services of any

type, if any, complaint is received the contract will be terminated with immediate effect.

13. There will be 95% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days)
basis, with penalty, to extend CMC period by double the downtime period. The vendor shall
ensure optimum uptime of the system during CMC period, failing which the initiate shall initiate
stern action, as deemed fit. )

14. During Comprehensive Maintenance Contract period, the supplier shall visit at each
consignee’s site for preventive maintenance including testing and calibration as per the
manufacturer’'s service/ technical/ operational manual. The supplier shall visit each consignee
site as recommended in the manufacturer’s manual, but at least once in 6 months commencing
fronr& the date of the successful completion of warranty period for preventive maintenance of the
goods.

15. Processing of bill may be considered on yearly basis with satisfactory report from the user
department. The AMC/CMC bills should be certified by the concerned Head of the Department/
In- Charge , BME and the respective DMS/MS.

16. software updates should be provided free of cost during CMC. The first service call by the

team of service engineers should be within 7 days of issue of this order.
17. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the

final authority in all disputes and decision will be binding on all concerned.

18. All other terms & conditions are as per award of contract mentioned in pre-page.

19. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from the
issue of the letter of award/supply order, failing which EMD/security deposit may be forfeited
or Contract declared null and void.

Amendment in Tendered Specification must be included in
the Compliance statement

Biplane DSA lab for Intervention Neuro Radiology (Q3)

Bid Number: GEM/2022/B/2730987
Dated: 14-11-2022

Sl. No. Tendereq.Tec.hnlcaI May be read as
Specification

1 Multi Directional C-Arm / G-Arm Positioner :

All movements of the

gantry should be
controlled from the All movements of the gantry

1.3 should be controlled from the

cpntrolleron the table controller on the table side.
side as well as from the

control room.
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1.6

Both gantries should
have fast speed for
angulation and
positioning. The frontal
plane should have a
speed of at least 20
degrees / sec for LAO
and RAO and 15 degrees
/ sec for Cranial and
Caudal and the lateral
planeshould have a
speed 10 degrees / sec
or more for LAO / RAO
and Cranial / Caudal
rotation.

Both gantries should have
fast speed for angulation and
positioning. The frontal plane
should have a speed of at
least 20 degrees / sec for
LAO and RAO and 15 degrees
/ sec for Cranial and Caudal
and the lateral plane should
have a speed 10 degrees /
sec or more for LAO / RAO
and Cranial / Caudal rotation
in single plane mode. Both
the gantries should have
minimum 10 degrees / sec
speed in bi-plane mode".

X-Ray Tube :

4.1

Powerful and noise free
rotating anode x-ray
tube with spiral groove
bearing technology and
fluid lubricant for faster
cooling must be
provided. It should be
with @ minimum of two
or more focal spots
(small & large). Large
focal spot at least 80 KW
output for extended
runs.

Powerful and noise free
rotating anode x-ray tube
with spiral groove bearing /
liquid metal bearing
technology and fluid lubricant
for faster cooling must be
provided. It should be with a
minimum of two or more
focal spots (small & large).
Large focal spot at least 80
KW output for extended runs.

4.3

Anode heat storage
capacity of at least 3.0
MHU (actual value) or
more to run continuously
for 6 - 8 hrs. without
shutting  off  without
deterioratingimage

quality. Declaration
certificate from OEM
factory should be

submitted for X-ray tube
anode heat storage
capacity MHU value and
X-ray tube housing
assembly capacity.

Anode heat storage capacity
of at least 3.0 MHU (actual
value) or more to run
continuously for 6 - 8 hrs.
without shutting off without
deteriorating image quality.

Dynamic Flat Detector System :
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Both planes should have
flat panel detectors with
diagonal size of atleast
48 cm for frontal plane
and 48 cm for the lateral

Both planes should have flat
panel detectors with diagonal
size of at least 48 cm or more
in one plane and 42 cm or

6.1 plane. The pixel size | more for the other plane.
should have 160 microns | The pixel size should have
or less for both frontal | 200 microns or less for both
and lateral planes. frontal and lateral planes.
ShOUId. have 'acqu|5|t|on Should have acquisition and
and display in at least display in at least 1536 x
2048 x 1920 pixels. Any | 912P@y 1N

" 1536 pixels. Any other
other additional feature / o .
. additional feature / design /

6.2 design / technology ;

. ; technology towards image
towards image quality oL
. quality improvement and
improvement and dose . .
. . dose reduction will be
reduction will be
preferred.
preferred.
7 Monitors :
System should be
supplied single
integrated large display
of 52 inchor more | System should be supplied
medical grade TFT / LCD | single integrated large
high resolution | display of 52 inches or more
monitors with back up | medical grade TFT / LCD high

7.1 monitors in the | resolution  monitors  with
Procedure Room for Live, | minimum 2 nos. of back up
Reference, monitors in the Procedure
Hemodynamics, Stent | Room for Live, Reference for
Enhancement, 3D | each plane".

Acquisition Imaging and

Images for other sources

like CT / MR etc.
Point no 11 “ HEMODYNAMICS “ in the attached specification may
be read as “Hemodynamic recording and documentation
system at point with following spects from 11.1 to 11.10
Hemodynamic recording and documentation system with signal
input /Amplifier (fan less design)unit at the table side inside the

11.1 i S . .

Procedure room fulfils the hygienic requirements of a surgical
environment

11.2 | The signal Input Module Must have following inputs

a 12 Lead ECG Amplifier with floating input with signal input unit

at the table side
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At least 4 IBP pressures with floating inputs with Zeroing options
from Amplifier box / Signal input unit ,Range from - 50 to 360

b. | mmHg or better
c. | Respiration rate
d. | etCO2 concentration
e. | Body temperature
f. | Time measurement
g SPO2, Pressure gradient facility with 0 % - 100 % for heart rates
" | 40 - 200 beats/min, Accuracy:- < 2 %
NIBP measurement For heart rate 40 - 200 beats/min: Adult
Systolic: 40 - 260 mmHg Adult MAP: 26 - 220 mmHg Adult
h. | Diastolic: 20 - 200 mmHg Neonatal Systolic: 40 - 130 mmHg
Neonatal MAP: 26 -110 mmHg Neonatal Diastolic: 20 - 100
mmHg
i. | Cardiac OutPut
11.3 | Must have flexible Mount option on Cath table
11.4 Must be connect through a single cable to the control unit with
' proper cable management
Storage of patient specific data , procedure details, event log,
11.5 | and haemodynamic calculations on hard disk and retrieval can
be done from Console room as and when required.
11.6 entered data can be exported for statistical purposes from the
) Console room as and when required.
E C Gcable and pressure transducers with facility for
11.7 superimposition of pressure tracings with printing supports inside
' the operating room. 10 Nos (each to be supplied free of cost one
time consumable).
11.8 Must be HL7 and DICOM compatible
11.9 Must supply with Control room monitors of size 19 inch or more :-
' One for real-time waveforms, one for operator
Computer for Hemodynamic monitor:- CPU Intel Core i5 or
equivalent RAM 8 GB Disk drive Main drive: 256 GB SSD
11.10 | Service drive& 5000GB or more HDD Disk drive Network

Ethernet ports Wifi ,Operating System Microsoft Windows
/Linux/Mac

a
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2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.
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3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 5% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
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spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ra=g oaf & a9 off arfg &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & TEGH A ARXA & YT HH W TSN TR arel 47 & [ T @l
W Uiday & @I H AT & AT A T AqST A arel T & s o =X 38 Afder # 05 g & fow qoft oy gon
9 g% a5 & arer & WREd & TH Gohed @IS # /9T dd AT [T T SqH Igureld BT aen AR e o
Teld €T fFT ST & SHH HUTd d el W Y &l dehlol HAH B AN BT & AN 30 &Y piefeh diars
& JTUTT BT |

---Thank You/4=garg---
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